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Being a good friend online

Teaching point activities

During this teaching point, young people will think about the importance 
of being a good friend online and ways they can do this including being 
an upstander, asking for consent and supporting their friends. 

Before approaching the teaching point activities, it may be beneficial to use the starting point discussion questions and 
activities to ensure young people are clear on what is meant by ‘respect’, and ‘banter vs bullying’.  

What will the young people learn?

•	 The difference between an upstander and a bystander. 

•	 Why it is important to be an upstander online. 

•	 What actions they can take to be a good friend online. 

Below you will find 3 ways of approaching this teaching point with young people who have special educational needs. 
Each activity has been designed to explore the teaching point learning objectives with young people using different 
learning styles so that educators can select the most appropriate activity for their students. Alternatively, an educator 
could choose to run all 3 activities as a small unit of work, providing repetition to the learning in order to reach concrete 
understanding.

Activity 1 This would suit learners who prefer a more discussion-based activity 

As a rough guide this activity will take 30 minutes or could 
be extended to suit the needs of an individual or group.

Resources - Appendices R2.1 + R2.2

This activity will encourage young people to think about how they can be a good friend if they see someone in need 
of help online, such as a friend being cyberbullied. It looks at the difference between a bystander and an upstander, 
encouraging young people to be a upstander and how they can do that. 

How to run this activity:

1.	 Explain to the group that if someone sees someone in need of help or support online they can either choose to be a 
‘bystander’ or an ‘upstander’. 

2.	 Ask the group the following questions: 
•	 Have you heard these words before? 
•	 What do you think the difference is?
Bystander = someone who stands by, watches and doesn’t help. 
Upstander = someone who stands up for someone else and helps them.
3.	 Arrange the young people into pairs or small groups. Alternatively, you  

could work through the examples as a whole group if preferred. 
4.	 Hand out copies of Appendix R2.1. 
5.	 Display the terms ‘bystander’ and ‘upstander’.

S T A R

Note - you may wish to replace 
the words bystander and 
upstander with some of these 
alternatives: 

Bystander

Watcher Witness

Onlooker Viewer

Upstander

Helper Defender

Supporter Ally
6.	 Ask young people to sort the slips under the correct headings. 
7.	 Alternatively, you could get the young people to sort the slips under 

their own chosen headings. 
8.	 Hand out copies of Appendix R2.2.

9.	 Allow time for the young people to decide how a bystander would respond and how an upstander would 
respond. You can give each group one scenario or multiple to discuss. 

(Continued on Page 18)
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This activity will allow young people to creatively ask and respond to questions with their peers about being a good friend 
online.   

How to run this activity:

1.	 Hand out Appendix R2.5 or Appendix R2.6 to each young person depending on which will best suit the needs of 
the young people. 

2.	 The instructions for how to make the online friendship chatter box and how to use it can be found underneath the 
template.

Activity 2 This would suit learners who prefer a more written-based activity 

As a rough guide this activity will take 30 minutes or could 
be extended to suit the needs of an individual or group.

Resources - Appendices R2.3 + R2.4

	         - Colouring pens

This activity will encourage young people to reflect on what they would do in different online situations involving online 
friendship.  

How to run this activity:

1.	 Hand out copies of Appendix R2.3 to the young people. This can be completed individually, in pairs, small groups or 
as a larger group. 

2.	 Explain to the young people that this quiz is all about being a good friend online and asks them ‘What would you do?’ 
in different online situations. They will need to read each question and select from A, B or C. 

3.	 Once they have completed the quiz you could go through it as a class and have a short discussion about each 
question, reflecting on what the best choice would be in the given situation. You could tell them what they scored 
after each question depending on their answer or explain that they can add up their score using the answer key. 

4.	 The young people could then go on to create a set of top tips using Appendix R2.4 based on what they have learnt 
from the quiz. Some of the top tips might include: 
•	 Ask others for permission before sharing something about them online 
•	 Show support to others by sending a kind message
•	 Report cyberbullying 
•	 Respect other people even if they have different opinions  
•	 Treat others online the same as you would offline 

Activity 3 This would suit learners who prefer a more active and practical-
based activity 

As a rough guide this activity will take 30 minutes or could 
be extended to suit the needs of an individual or group.

10.	This could be completed in different ways:
•	 Discussion as a group.
•	 As mini role plays.
•	 Through drawings or written explanations. 

11.	Come back together and ask the young people to share the different approaches. You could finish by 
asking the following questions:
•	 How do you think it would feel if you needed help and someone was a bystander and didn’t help?
•	 How do you think it would feel if you needed help and someone was an upstander and supported you? 
•	 If you needed support online would you want your friend to be a bystander or an upstander? Why?

Resources - Appendices R2.5 + R2.6

	         - Scissors and pens

3.	 Go through each stage of the instructions with the young people, demonstrating as you go. Some young people 
may need support. 

4.	 When everyone has a completed their chatter box, invite them to pair with someone in the room and try it out 
following the ‘how to use’ instructions provided.

5.	 Encourage the young people to pair and share their questions with as many people as possible. 
6.	 At the end of the session, ask the group to share something they have learnt from one of their peers. 

Encourage them to use their chatterbox with others in school and their family. 
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Appendix R2.1 – Bystanders and upstanders 

Bystander

Upstander
Stands by and watches.

Defends others and tells someone being unkind to stop.

Sends a message of support to a friend who is upset. 

Reports unkind messages, images, or videos.

Allows the situation to happen without helping. 

Does nothing.

Takes positive action to help someone.

Tells a trusted adult if someone is being bullied or needs help.

http://www.childnet.com
https://creativecommons.org/licenses/by-nc-sa/4.0/
http://www.childnet.com/star


22childnet.com/star

Appendix R2.2 – Bystander and upstander scenarios 

You’re playing your favourite game and one of the other players 
keeps being rude. They have been swearing and saying really 
mean things to a player called ‘Jai8822’. They have also sent 

you private/whisper messages telling you to help them out and 
get ‘Jai8822’ off the game. 

What would a 
bystander do?

What would an 
upstander do?

One of your friends Rishi posted an unkind meme online 
about people who wear glasses. They also put a comment 

underneath it saying ‘think we all know who this is about 😜’. 
Your other friend thinks this is about them and is feeling really 

upset. Rishi tells you it’s just a joke. 

What would a 
bystander do?

What would an 
upstander do?

You have got permission from your parents to meet some 
friends from school at the weekend but the time you were all 

going to meet has changed. Most of your friends have seen the 
message in the group chat and have replied but one of your 

friends hasn’t and you are worried they are going to be there at 
the wrong time. 

What would a 
bystander do?

What would an 
upstander do?

You have a group chat with your friends from school. Normally 
it’s really fun and you all get on really well. However, recently, 

one friend has been really unkind to another. They have started 
saying mean things about the way they dress and look. They 
have even started messaging you and others privately telling 

you not to be friends with this person. 

What would a 
bystander do?

What would an 
upstander do?

You are playing a game online with friends that you know. One 
of your friends has only just got the game and isn’t very good 
at playing it. The rest of the group are making fun of them and 

saying that they are rubbish. 

What would a 
bystander do?

What would an 
upstander do?

One of your friends takes a picture of you all and is about to 
post it online when you remember that Liv in the group doesn’t 
like having photos of her shared online and has told your friend 

this before. 

What would a 
bystander do?

What would an 
upstander do?
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Appendix R2.3 – ‘What would you do?’ Being a good friend online quiz  

1 You have taken a photo of your 
friends. You really want to post it 
on social media but you think one 
of your friends might say they don’t 
want it online.   
What do you do?

A

B

C

Post it anyway, it’s a nice photo. 

You wait and send them a message asking if it is 
okay to post it online. 

You send it to a few of your close friends 
instead. 

A

B

C

Ignore it and just avoid the group for a while. 

Get involved and pick a side to be on. 

Remind everyone that you are friends and show 
a trusted adult. 

3 Your friend has sent you a message 
saying they are upset with you 
because you haven’t replied to their 
messages but you have posted 
things on social media. 
What do you do?

A

B

C

Reply to them when you are ready. 

Send them an angry message saying it’s up to 
you what you do online.  

You say sorry that they are upset but explain that 
what you do online is up to you.

2 An argument has started between 
your friends in a group chat. You’re 
not sure who is in the wrong or who 
is being unkind. However, you know 
people are upset and the argument is 
getting worse. 
What do you do?

A

B

C

Get involved because they shouldn’t have 
posted the picture in the first place. 

Send a kind message to the person who is now 
getting lots of mean messages. 

Report any messages which are unkind and 
show a trusted adult.

4 Someone has posted a really 
unkind picture of one of your friends 
online. Your friend has commented 
underneath telling the person off and 
now everyone is getting involved 
and sending mean messages to the 
person who posted the picture. 
What do you do?

5 A new player from school has joined 
your game online. They aren’t very 
good and the others are telling them 
that they are ‘rubbish’ and shouldn’t 
play anymore.  
What do you do?

A

B

C

Stick up for the new player and remind everyone 
that it’s meant to be fun. 

Tell the new player to leave because they aren’t 
very good.  

Keep quiet and don’t say anything.  
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A

B

C

Nothing - maybe they don’t want them on. 

You spend some time showing them how to set 
them up and explaining what they do. 

You tell them where on the app the settings are 
so they can sort them out themselves. 

7 Your friend loves to post pictures 
online of their dog. You used to think 
it was cute but now it’s just really 
annoying because it’s all they post. 
What do you do?

A

B

C

Use the settings online to snooze your friend’s 
post for a while so you don’t have to see them 
all the time. 

Tell your friend that their pictures of their dog are 
really annoying.  

You don’t do anything but are annoyed every 
time you see their pictures.  

A

B

C

Tell them that they can’t join.  

Add them to the group chat. 

Ask everyone in the group chat if it’s okay before 
you add them. 

Appendix R2.3 – ‘What would you do?’ Being a good friend online quiz  

6 You have noticed that one of your 
friends doesn’t have any of their 
privacy settings set-up on their social 
media accounts. 
What do you do?

8 Your friend is upset because you are 
in a group chat and they feel left out. 
They have asked you if they can join. 
What do you do?

20-24
If you scored...  

You’re a good online friend! 

Well done, you are a really strong individual and you try to do 
the right thing online and offline.

14-19
You’re on the way! 
You are on the right path and you know how to be a good 
friend online. Looking for ways to be actively kind can help 
and talking to a trusted adult is an important step when 
things go wrong.  

8-13
You are doing well but have some work to do! 
It can be difficult to know what the right thing is to do online. 
Always check with a trusted adult if you’re unsure. 

1 A=1   B=3   C=2

2 A=2   B=1   C=3

3 A=2   B=1   C=3

4 A=1   B=2   C=3

5 A=3   B=1   C=2

6 A=1   B=3   C=2

7 A=3   B=1   C=2

8 A=1   B=2   C=3

Quiz points  

My score
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Appendix R2.4 – Top tips template

11
22
33

TOP TIPSTOP TIPS    
FORFOR  BEING ABEING A    

GOOD FRIEND ONLINEGOOD FRIEND ONLINE
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Appendix R2.5 – Chatter box

1.	W
hat are some 

ways you can support 

friends online?

6.	W
hat can you do 

if you feel upset by 

something you see 

online?

4.	W
hat can you 

do if someone was 

being mean online?

2.	Before you share 

a photo of someone 

online what should 

you do?

3.	
If y

ou
 ar

e i
n a

 gr
ou

p 

ch
at 

tha
t g

ets
 m

ea
n, 

wha
t c

an
 yo

u d
o?

8.	
Tru

e o
r F

als
e -

 Yo
u 

ca
n s

ay
 w

ha
tev

er 
yo

u 

wan
t o

nli
ne

 b
ec

au
se

 

5.	
W

ha
t d

oe
s b

loc
kin

g 

so
meo

ne
 on

lin
e d

o?

7.	
How

 ca
n y

ou
 us

e t
he

 

int
ere

nt 
for

 go
od

? 

Answer 6:

A
nsw

er 1:A
ns

w
er

 2
:

A
ns

w
er

 3
: A

nsw
er 4:

Answer 8:

Answer 7:

Answer 5:

M
essages, likes and 

standing up for them
.

A
sk

 fo
r 

th
ei

r 
 

pe
rm

is
si

on
 

Le
av

e,
 s

ta
nd

 u
p 

fo
r 

th
e 

pe
rs

on
, r

ep
or

t. Tell som
eone, 

block, report 

It stops them from 
 being able to message 

or talk to you  

Talk to a trusted 
adult.

False

How m
an

y  

vid
eo

s d
o yo

u 

wat
ch

 in
 a 

day
?

How m
an

y  

m
es

sa
ges

 a 
day

  

do yo
u se

nd?

How long do  

you spend  

online every day?

How m
any 

photos do you 

take in a week?

Instructions to make your chatterbox:
1.	 Cut out the black square
2.	 Fold the square in half lengthways and across 

the middle. 
3.	 Turn the square over so the writing is facing 

down. Fold the four corners in to the middle.
4.	 Turn the square over again and fold the new 

four corners into the middle. 
5.	 Fold in half so the questions face in
6.	 Put your fingers in the pockets and now you’re 

ready to use. 

Instructions to use your chatterbox:
1.	 Ask someone one of the questions on the 

outside. The answer should be a number.
2.	 Open and close the chatterbox the amount of 

times from the answer above. 
3.	 Then ask them to choose a number 1-4/5-8 

and then ask that question.
4.	 Lift up the question to reveal the answer.

Send a message, video 
chat with a friend.

yo
u a

re 
be

hin
d 

 

a s
cre

en
?
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Appendix R2.6 – Chatter box (blank)

1.	 

6.	 

4.	  

2.	  

3.	
 

8.	
 

5.	
 

7.	
 

Answer 6:

A
nsw

er 1:A
ns

w
er

 2
:

A
ns

w
er

 3
: A

nsw
er 4:

Answer 8:

Answer 7:

Answer 5:

How m
an

y  

vid
eo

s d
o yo

u 

wat
ch

 in
 a 

day
?

How m
an

y  

m
es

sa
ges

 a 
day

  

do yo
u se

nd?

How long do  

you spend  

online every day?

How m
any 

photos do you 

take in a week?

Instructions to make your chatterbox:
1.	 Cut out the black square
2.	 Fold the square in half lengthways and across 

the middle. 
3.	 Turn the square over so the writing is facing 

down. Fold the four corners in to the middle.
4.	 Turn the square over again and fold the new 

four corners into the middle. 
5.	 Fold in half so the questions face in
6.	 Put your fingers in the pockets and now you’re 

ready to use. 

Instructions to use your chatterbox:
1.	 Ask someone one of the questions on the 

outside. The answer should be a number.
2.	 Open and close the chatterbox the amount of 

times from the answer above. 
3.	 Then ask them to choose a number 1-4/5-8 

and then ask that question.
4.	 Lift up the question to reveal the answer.
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Dealing with conflict online 

Teaching point activities

During this teaching point young people will understand the importance 
of being respectful towards others and reflect on the consequences of 
their own online behaviour.      

Before approaching the teaching point activities, it may be beneficial to use the starting point discussion questions and 
activities to ensure young people are clear on what is meant by ‘respect’, ‘respecting difference online’ and ‘banter vs 
bullying’.  

What will the young people learn?

•	 The importance of being respectful when dealing with conflict online.  

•	 How to recognise when you have caused conflict online.

•	 The actions you can take to resolve conflict online.

Below you will find 3 ways of approaching this teaching point with young people who have special educational needs. 
Each activity has been designed to explore the teaching point learning objectives with young people using different 
learning styles so that educators can select the most appropriate activity per student. Alternatively, an educator could 
choose to run all 3 activities as a small unit of work, providing repetition to the learning in order to reach concrete 
understanding.

Activity 1 This would suit learners who prefer a more discussion-based activity 

As a rough guide this activity will take 30 minutes or could 
be extended to suit the needs of an individual or group.

‘Over to you’ is a PowerPoint activity which uses situation stories to focus on the issue of online conflict. We look at 
some of the ways it might happen, how best to avoid it and the importance of being kind and respectful online. Each 
segment of the story demonstrates how situations of online conflict can unfold, relying on learners to help our central 
character deal with this type of conflict, and decide the most ‘respectful’ course of action they should take in the given 
situation. 

Accepting difference of opinion, managing disagreements, responding respectfully to conflict online, and being a good 
friend are the key factors explored through these stories, culminating with a final thought for young people to help with 
their own online interaction.

How to run this activity: (the following can be a whole class activity or divided into smaller discussion groups).

1.	 Begin by introducing the activity and follow your educators’ script (Appendix R3.1) to guide you through the slides.
2.	 Continue through the slides until you reach ‘What should Jen do next?’ 
3.	 Invite the young people to discuss and decide what they think Jen should do next. You may even wish to take a vote.

Resources - ‘Over to you…’ PPT
                    - Appendix R3.1

S T A R

4.	 Next, use your educators’ script to talk through the consequences and best outcomes on the two subsequent 
slides.

5.	 End the lesson by encouraging the young people to independently recall the key message from the story and what 
they learnt from Jen’s experience, or simply end by sharing the final slide to recap. 
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Activity 2 This would suit learners who prefer a more written- 
based activity 

As a rough guide this activity will take 30 
minutes or could be extended to suit the needs 
of an individual or group.

Resources - Appendices R3.2, R3.3 + R3.4

                   -  Sticky notes, whiteboard pens,  
                       whiteboards, sugar paper

This activity allows young people to explore and develop strategies for dealing with online conflict. By being presented 
with a conflict card scenario, young people can practise their respectful responses in a conflict situation.  

How to run this activity:

1.	 Ask the young people to get into pairs or small groups.  
2.	 Explain that pairs will be dealt an online conflict card that they will need to respond to respectfully. Tell them that their 

aim is to resolve the conflict. You may wish to keep one card to use as a model with the whole group at the beginning 
to demonstrate how to draft a reply. 

3.	 Give students a conflict card from Appendix R3.2. Ask them to read through it and talk about what they would do. 
If any young people need further support, Appendices R3.3 and R3.4 provide advice cards which offer ideas for 
dealing with conflict. 

4.	 When they are ready, ask the young people to write their response in the box provided. 
5.	 Alternatively, you may wish to give each young person or each group multiple cards to complete. 
6.	 Take feedback from the group and talk through how best to respond to some of the cards. It would be useful for the 

young people to hear about cards they didn’t work on. 
7.	 Ask the young people to consider if any words, phrases or replies were repeated across different responses that may 

be useful to remember. 
8.	 Remind students that we can’t always help what happens online. Then ask pairs to come up with one top tip for 

dealing with online conflict to share with the whole group. This could be done on sticky notes and then put on display 
on sugar paper, or written onto a whiteboard at the end. You may wish to read out some of the best ones. 

Activity 3 This would suit learners who prefer a more active and practical-
based activity 

As a rough guide this activity will take 30 
minutes or could be extended to suit the 
needs of an individual or group.

Resources - Appendices R3.5, R3.6, R3.7, R3.8 + R3.9

                    - Coloured pens, paper, scissors 

During this activity, young people will explore and develop strategies for dealing with online conflict by 
completing 3 different tasks. 

Note: Appendices R3.3 and R3.4 provides ‘advice cards’ that could be shared to support with this activity.

How to run this activity:

1.	 Prepare all 3 tasks before the lesson by following the instructions below. 
Task 1: Print out and cut up Appendix R3.6 ensuring there is enough speech and thought symbols for each 
young person to complete multiple. You may wish to design an example. These could be made into a display once 
completed.  
Task 2: Print out and make the cube using Appendix R3.7 - the instructions are below the template.  
Task 3: Cut out the scenario in Appendix R3.8 and the response options in Appendix R3.9. 

2.	 Read, print out and cut up the task instructions in Appendix R3.5.
3.	 Place the 3 activities along with the instructions on 3 different tables within the room. 
4.	 Split the young people into 3 groups, one group on each of the tables. 
5.	 Explain that they will be completing 3 tasks in their groups and will have 5 minutes on each one before they will be 

asked to move around the room to another. It may be helpful to display a timer on the screen.
6.	 Talk through the tasks on each of the tables so the young people are prepared. You will find instructions on how to 

run each task in Appendix R3.5. 
7.	 Repeat until the young people have completed all the tasks. 
8.	 In order for these tasks to best suit the needs of the young people, you may choose to moderate them by:

	» Passing the tasks to each group when they are ready to swap as opposed to them moving around the room. 
	» Asking them to complete just one or two tasks. 
	» Having all 3 tasks on each table.
9.	 At the very end, or after each activity has been completed, you could ask each group to:

	» Share an action they chose for task 1. 
	» Share a conflict they had to respond to in task 2.
	» Share the card they placed at the top for task 3.
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Appendix R3.1 – Educators’ script - ‘Over to you’ (Jen’s story) 

Over to you
Managing and avoiding conflict 

online

Teaching point 

childnet.com/star

Slide 1

We are about to work through an activity where we shall be looking at conflict online: 
how it might happen, how it can be avoided and why it is best to always be kind and 
respectful online. 

To do this we will be we will be following someone called Jen, who is going to need your 
advice to help her resolve situations where she experiences online conflict. 

Jen’s Story

This is Jen.

Slide 2

This is Jen.

Jen spends quite a bit of her time online, especially talking to friends. 

Her online friends are mostly people she also knows offline but there are some she only 
knows online. 

Jen’s Story

BEST TEAM IN THE 
WORLD!

Slide 3

Jen loves football.

Her favourite team (Langstone United) have just played a game and won the match. 

Jen wants to update her status on social media with a picture she took of the winning 
goal. Underneath, she adds the comment ‘Best team in the world!’. 

Jen’s Story

Fantastic game

What a goal!

Amazing

Great photo

Slide 4

Many of Jen’s friends start to comment on the post.

Jen’s Story

Slide 5

Then someone else makes a comment.

Jen’s Story

You’re just jealous 
because my team won

Nope. Just don’t think 
they should have won

Yes they should. They 
were great

They don’t even know 
how to kick the ball ;)

Slide 6

This annoys Jen, so she quickly sends back a message. 

Then this happens.

This last comment makes Jen very angry.

Jen’s Story

Over to you!
What should Jen do next?

Slide 7

Discussion time – Invite learners to discuss and decide what Jen should do next.

Jen’s Story

If Jen replies when she is angry

1. The person might reply with something 
mean which would upset Jen even more.

2. Other people might get involved.
3. The disagreement might end up in an 

online argument.

Slide 8

What might happen if Jen replies when she is angry? 

•	 The person might reply with something mean which would upset Jen even more.

•	 Other people might get involved.

•	 The disagreement might end up in an online argument.

Jen’s Story

If Jen does not reply

1. The disagreement would stop.
2. Jen would have time to calm down and 

feel less angry.
3. Jen might like to talk to someone about 

what has happened.

Slide 9

What might happen if Jen does not reply?  

•	 The disagreement would stop.

•	 Jen would have time to calm down and feel less angry.

•	 Jen might like to talk to someone about what has happened.
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Appendix R3.1 – Educators’ script - ‘Over to you’ (Jen’s story) 

Jen’s Story

Hey Riz. You OK?

What’s up?

No

What did they say?

Tariq said something 
really horrible about 

me on the group chat.

I’m too upset to say. 

Slide 10

Jen decided that it was best not to reply and leave the chat to calm down. 

Later that day, Jen sends her best friend Riz a message to see if he wants to meet up. 

Riz didn’t reply straight away, which was unusual for Riz.

Jen was worried, so she sent him another message to see if he was ok. 

Jen’s Story

Don’t trust Riz. He is such 
a grass. 

Slide 11

Jen didn’t like the thought of her friend being upset, so she went to the group chat to 
see what Tariq had said. 

Jen was angry and upset by what Tariq had posted about Riz. It was unkind and she 
wasn’t going to let him get away with it. She wants to send a mean meme to Tariq.

Jen’s Story

Over to you!
What should Jen do next?

Slide 12

Discussion time – Invite learners to discuss and decide what Jen should do next.

Jen’s Story

If Jen seeks revenge and replies 
with a meme of Tariq on the 

chat
1. Jen could become more involved than she 

would like. 
2. Tariq might start saying mean things 

about her too.
3. Other people might join in.
4. It might make it worse for Riz.

Slide 13

What might happen if Jen seeks revenge and replies with a meme of Tariq on the chat?

•	 Jen could become more involved than she would like. 

•	 Tariq might start saying mean things about her too.

•	 Other people might join in.

•	 It might make it worse for Riz.

Jen’s Story

If Jen talks to Tariq and explains 
that he has upset Riz

1. Jen would be supporting and helping her friend in a kind 
and respectful way.

2. She would not be getting herself involved in someone 
else’s argument.

3. She would be giving Tariq the opportunity to correct what 
he has done to Riz.

4. Tariq might then delete the comment and apologise to Riz.

Slide 14

What might happen if Jen talks to Tariq and explains that he has upset Riz?

•	 Jen would be supporting and helping her friend in a kind and respectful way.

•	 She would not be getting herself involved in someone else’s argument.

•	 She would be giving Tariq the opportunity to correct what he has done to Riz.

•	 Tariq might then delete the comment and apologise to Riz.

Jen’s Story

Slide 15

Jen decided that it was best to speak to Tariq to let him know how much he had upset 
Riz. 

Feeling happy that Riz wasn’t upset anymore, Jen starts scrolling through the hundreds 
of photos she has stored on her phone. It was fun looking over them again. 

Then she comes across a picture of Yasmina and Danny.  

Jen’s Story

Yasmina & Danny

Slide 16

Yasmina had told Jen in that she had a crush on Danny. 

Jen thought it would be funny to share a comment about it online.

Jen’s Story

Slide 17

Immediately, loads of people start commenting. 

Jen’s Story

Slide 18

Including Danny.
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Appendix R3.1 – Educators’ script - ‘Over to you’ (Jen’s story) 
Jen’s Story

Slide 19

Of course, Yasmina was seeing these comments too. 

The comments make her feel sad, embarrassed and very angry. 

Jen’s Story

Why did you do that?

It was a joke

I don’t ever want to 
speak to you again

Slide 20

A message arrives on Jen’s phone. It is from Yasmina, who wants to know why Jen 
would do such a thing and that she was never going to speak to her again. 

Jen’s Story

Over to you!
What should Jen do next?

Slide 21

Discussion time – Invite learners to discuss and decide what Jen should do next.

Jen’s Story

If Jen keeps saying it was 
only a joke

1. Jen would get a reputation for not being 
very kind online.

2. Jen would be responsible for making 
Yasmina feel sad and unhappy.

3. Jen could lose her friend.

Slide 22

What might happen if Jen keeps saying it was just a joke? 

•	 Get a reputation for not being very kind online.

•	 Be responsible for making Yasmina feel sad and unhappy.

•	 Jen could lose her friend.

Jen’s Story

If Jen says sorry

1. Yasmina would see that Jen is sorry and 
that she regrets what she did. 

2. Jen would not lose her friendship with 
Yasmina.

3. Jen would learn that she must always ask 
before sharing something about someone 
else online.

Slide 23

What might happen if Jen apologises to Yasmina?

•	 Yasmina would see that Jen is sorry and that she regrets what she did. 

•	 Not lose her friendship with Yasmina.

•	 Jen would learn that she must always ask before sharing something about someone 
else online.

Jen’s Story

What have we learnt?

Yasmina & Danny

Worst team ever!
It was a joke

Slide 24

Jen deleted the post, said sorry to her friend and promised that she will always ask 
permission before she shares something about her friends online. 

So, what have we learnt today?

Jen’s Story

We are all different and not 
everyone will have the same 
opinion. 

STOP and THINK before you 
respond to a comment that 
makes you angry. 

Worst team ever!

Slide 25

We are all different and not everyone will have the same opinion. 

STOP and THINK before you respond to a comment that makes you angry.  

Jen’s Story

Being a good friend does 
not include getting 
yourself involved in their 
online arguments. 

Slide 26

Being a good friend does not include getting yourself involved in their online arguments.

Jen’s Story

Yasmina & Danny

It was a joke

Think of other people’s feelings 
before sharing anything online.

Always ask before you share 
something about someone else 
online to avoid them getting upset 
or embarrassed.

Apologise if you have accidentally 
upset a friend online.

Slide 27

Think of other people’s feelings before sharing anything online.

Not everyone finds the same things funny. Always ask before you share something 
about someone else online to avoid them getting upset or embarrassed.

Apologise if you have accidentally upset a friend online.

Don’t forget!

Always tell a trusted adult if 
someone has upset you online.

Slide 28

Remember to always tell a trusted adult if someone has upset you online.
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Appendix R3.2 – Conflict cards

In a group chat some 
people are arguing 

about something silly, 
but it is taking over the 

whole chat. 

____________________
____________________
____________________
____________________
____________________
____________________
____________________

You sent a chain 
message to a friend that 
says if they don’t send it 
on, they’ll get bad luck 
and now they’re upset

with you. 

____________________
____________________
____________________
____________________
____________________
____________________
____________________

A friend keeps tagging 
you in online posts 

and giveaways to try 
and win things but 

you’re finding it really 
annoying. 

____________________
____________________
____________________
____________________
____________________
____________________
____________________
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Appendix R3.2 – Conflict cards

One of your friends 
is upset with another 

friend for never liking or 
commenting on their 

online posts. 

____________________
____________________
____________________
____________________
____________________
____________________
____________________

In a game, your friend 
promised to guard the 
door and then didn’t. 
This keeps happening 
and it means you lose 

the level. 

____________________
____________________
____________________
____________________
____________________
____________________
____________________

Your friend wants you to 
trade an item with them 

on a game, but you 
don’t want to. 

____________________
____________________
____________________
____________________
____________________
____________________
____________________
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Appendix R3.3 – Conflict advice cards

Apologise
If you’ve done something 

wrong or accidentally 
upset someone else, 

saying sorry is the first 
step to making things 

right.

Take it offline
Chatting online is tricky 
because you can’t see 
how people are feeling. 
Taking the conversation 
offline and speaking face 
to face can make things 

easier.

Tell a trusted adult
If you’re not sure how to 
fix things or you’re feeling 

worried or upset, tell a 
trusted adult what has 
happened so you can 

work things out together.

Find a compromise

If you’re not sure how to 
fix things or you’re feeling 

worried or upset, tell a 
trusted adult what has 
happened so you can 

work things out together.

Agree to disagree
Sometimes two people 
don’t agree – and that’s 

okay! As long as you 
can both be polite and 
respectful, agreeing to 

disagree is a good way to 
avoid an argument.

Move things along
When conflict happens 

online, try changing 
the subject or saying 

something friendly to move 
things along. A cute animal 

photo or a joke might 
work.
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Appendix R3.4 – Conflict advice cards (visual)

Apologise

Sorry

Take it offline

Tell a trusted adult Find a compromise

Agree to disagree Move things along
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Appendix A3.5 – Task instructions

Task 1 - Responding to Conflict 

Step 1: Pick one of the cut out shapes. 

Step 2: Write on a word, phrase or action you can take to 
respond to conflict online. 

Step 3: Design your shape and show your group. 

Task 2 - Conflict Cube 

Step 1: Choose someone in the group to roll the dice. 

Step 2: Read the question facing upwards on the cube. 

Step 3: Tell the group how what you would do…

Step 4: Pick someone else to roll the dice and repeat. 

Task 3 - Rank and Reflect 
Step 1: Read the scenario. 

Step 2: Read through each of the ways you can respond to the 
scenario. 

Step 3: Rank the cards in order, from best response to worst 
response to the scenario. 

Step 4: Discuss as a group the reasons for your ranking. 

Step 5: Can you think of something else you could do in this 
scenario?
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Appendix A3.6 – Task 1 - Responding to Conflict
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Appendix A3.6 – Task 1 - Responding to Conflict
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Appendix A3.7 – Task 2 - Conflict Cube
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Appendix A3.8 – Task 3 - Rank and Reflect scenario
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Appendix A3.9 – Task 3 - Rank and Reflect responses

Leave the group chat.

Ignore it and hope it will sort itself out.

Tell an adult you trust. 

Pick a side and join in the argument.

Write a message in the group asking 
both friends to move on.

Message them separately to try and fix 
it.

Post a joke in the group chat to make 
everyone laugh.

Other…?
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Responding to cyberbullying

Teaching point activities

During this teaching point, young people will be exploring different 
ways of responding to incidents of cyberbullying. They will look at the 
most appropriate ways of responding and will be able to practise these 
responses.   

Before approaching the teaching point activities, it may be beneficial to use the starting point discussion questions to 
ensure young people are clear on what we mean by ‘respect’ online, as well as on what we mean by ‘cyberbulling’.

What will the young people learn?

•	 That cyberbullying is a disrespectful use of the internet.

•	 Why you should not respond to cyberbullying in a disrespectful way.

•	 How to respond respectfully to cyberbullying.

Below you will find 3 ways of approaching this teaching point with young people who have special educational needs. 
Each activity has been designed to explore the teaching point learning objectives with young people, using different 
learning styles, so that educators can select the most appropriate activity per student. Alternatively, an educator could 
choose to run all 3 activities as a small unit of work, providing repetition to the learning in order to reach concrete 
understanding.

Activity 1 This would suit learners who prefer a more discussion-based activity 

As a rough guide this activity will take 30 minutes or could 
be extended to suit the needs of an individual or group. Resources - ‘What should you do?’ PPT

This activity allows young people to explore and reflect on a range of examples of cyberbullying. As a group, they will 
decide which option is the best way to respond to each example of cyberbullying. After considering each example, they 
will come to an overall conclusion about how to respond respectfully to cyberbullying.

How to run this activity:

1.	 Display the ‘What should you do?’ PPT on the board for the young people to see.
2.	 Display Slide 2 and read out the scenario and questions to the young people. Get verbal answers from the young 

people and go through more possible answers with them.
3.	 After you have heard some responses, explain to young people that cyberbullying is a disrespectful way of using 

the internet and that it can easily make people feel upset or angry. Explain to them that, although cyberbullying can 
make you feel this way, it is always best to remain respectful yourself. If you respond in a disrespectful way, you are 
behaving like the bully and could get yourself in trouble. Also explain that you should not just ignore it – there are 
always some steps that you can take in order to stop the bullying going further.

4.	 Display Slide 3, introducing the main task. Click through each slide, displaying each bullying scenario and the two 
possible options to the young people. Ask young people to vote using hands up, asking some young people to 
explain why they have picked that option.
5.	 After each vote and revealing the correct answer, read through the top tips on the next slide with the young 

people.
6.	 Display Slide 14 and read out the questions to the young people. Give the young people some time to discuss 

their answers in pairs. Then ask young people to give verbal responses to these questions to the whole group.

S T A R
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Hurtful comment  posted under your friend’s photo online

Activity 2 This would suit learners who prefer a more written- 
based activity 

As a rough guide this activity will take 30 minutes or could 
be extended to suit the needs of an individual or group.

Resources - Appendices R4.1 
+ R4.2

This activity allows young people to reflect on the benefits of writing a message to someone about an incident of bullying, 
especially if they feel nervous about speaking about it in person. Young people will consider who they can message, what 
mediums they can use, and practise writing that message.

How to run this activity:

1.	 Print out 2 copies of Appendix R4.1 for each young person (1 for the main exercise and 1 for an extension if 
needed). 

2.	 Prepare Appendix R4.2 by cutting out the scenarios and placing them face down on a table.
3.	 Explain to the young people that they’re going to think about how they could tell someone if they were experiencing 

bullying online.
4.	 Turn over a scenario and discuss how someone might feel in this situation. Explain that telling someone about what’s 

happening can make you feel better and that it’s important to do this, even if a conversation seems scary.
5.	 Work with the young people to fill out Appendix R4.1 to show how you can tell someone about cyberbullying by 

writing a message.
6.	 If there is time, get each young person to pick a new scenario and fill out a second copy of Appendix R4.1 so they 

can practise using written language to share their experiences.

Activity 3 This would suit learners who prefer a more active and practical-
based activity 

As a rough guide this activity will take 30 minutes or could be 
extended to suit the needs of an individual or group.

Resources - Appendix R4.3

This activity allows young people to reflect on the benefits of talking to someone about cyberbullying. 

How to run this activity:

1.	 Prepare Appendix R4.3 by cutting out the drama cards. Box 1 cards should be put into one pot, Box 2 cards into 
another pot, etc.

2.	 Divide the young people into 6 groups and then explain to them that they will be acting out scenarios to practise 
responding to cyberbullying.

3.	 Each group picks a card from each pot. Using the cards they have, they should prepare a scene that shows the 
cyberbullying incident, the emotions they feel, responding to that incident of cyberbullying, and what happens next.  

4.	 If the young people feel comfortable doing so, allow each group to perform their scenes to the whole group. You may 
want to ask learners what they liked about the scene, the way the cyberbullying incident was dealt with, etc.

Send a message of 

support to person 

who is upset.

Worried

 

What happens  next?
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Appendix R4.1 – ‘Telling someone’ template

Scenario:
How do you want to tell someone 

about what’s happened?

	� Text message/direct message

	� Email

	� Written note

	� Other

Who do you want to tell?

	� Parent or carer 	� Teacher 	� Friend 	� Other

___________________________________

___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

___________________________________
___________________________________

Start the 
message

Explain 
what’s  

happened 
and how it’s 
made you 

feel

Ask for help

Sentence Starters

	� Something has happened online…

	� I need your help with…

	� I am feeling…

	� I don’t know what to do because…

Key Words

bullying unkind mean

upset worried alone

comments videos photos

help
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Appendix R4.2 – Online bullying scenarios

Scenario 1

Someone from your school has been posting mean comments on anything you 
post online for the last week. They say things like:

“No one wants to see your ugly face, stop posting selfies!”
“Wow your life is boring, stop trying to show it to people.”

You have deleted some of the comments but they keep leaving more. 

Scenario 2
You have been having some disagreements with a friend in your group chat. They 

put a message in the group. It says:
“Are you ever going to stop being such a waste of space? You being in this group 

is so pointless. No one likes you. Just leave, otherwise you’re going to have to deal 
with me at school on Monday.”

Someone else in the group sends laughing emojis and the others do not say 
anything.

Scenario 3
Someone from your school keeps sending you direct messages. They say things like:

“No one at school likes you.”
“You smell so bad!”

“There really is nothing to like about you.”
You manage to take a screenshot of one of the messages but when they find out what 

you have done they send you another one that says:
 “You are a snake for screenshotting my message.”

Scenario 4

A friend sent you a link to a funny video online. You clicked on it, but it actually 
goes to a scary video that makes you jump and feel really nervous.

The same friend sent you another link and says that this one actually is funny. You 
click the link but it takes you to a website with horrible and upsetting pictures.

The friend then directly sends you five pictures without using a link. They are very 
grown-up pictures that you know someone your age should not be looking at.
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Appendix R4.3 – Drama cards

Box 1 – Cyberbullying Scenarios

Hurtful comment  
posted under your 

friend’s photo online

Horrible private 
messages from 

someone

Mean post about you  
on social media 

Insults and swearing 
through headphones 
when gaming online

Upsetting images  
sent to you 

Embarrassing photo  
of you posted online 
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Appendix R4.3 – Drama cards

Box 2 - Emotions

Upset

 

Angry 

Frustrated

 

Worried

 

Annoyed

 

Panic
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Appendix R4.3 – Drama cards

Box 3 – Responding to Cyberbullying

Use the report 
buttons. 

Block the other 
person. 

Tell a  
trusted adult. 

Speak to the friend  
in person.  

Send a message of 
support to the person 

who is upset.

Send a message  
asking them to stop. 

Stop
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Appendix R4.3 – Drama cards

Box 4 – What Happens Next?

What happens  
next?

What happens  
next?

What happens  
next?

What happens  
next?

What happens  
next?

What happens  
next?
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